Nunawading
Community Hub
The new vibrant heart of Nunawading

Quick Start Guide

Nunawading Community Hub is the new vibrant heart of Nunawading; a place where
everyone will feel welcome and can come together to embrace new opportunities for
learning, socialising and getting active.

Welcome!
I am delighted to
welcome you to the
Nunawading
Community Hub.
The hub is home to a dynamic community
made up of Whitehorse Council’s Meals on
Wheels service and a variety of local
community groups, clubs and services.
This diversity is a key strength of the hub
and will open new opportunities for
everyone to make new friends, learn new
skills and participate in new activities.
Please take the time to explore all of the
different spaces and familiarise yourself with
the contents of this Quick Start Guide.

Over the past few months, Council’s
Relocation Support Team has worked
closely with key representatives of the
groups who have moved into the hub to brief
them on the hub’s operations and all of the
wonderful opportunities it has to offer.
If you have any questions not covered in this
guide, please contact a leader of your
community group in the first instance.
Alternatively, I can be contacted via email
melinda.brown@whitehorse.vic.gov.au or
phone 0419 395 756.
I look forward to seeing you all soon.
Melinda Brown
Coordinator Nunawading Community Hub

What You’ll Experience
The hub is a modern, fully accessible and flexible
building purpose built for people of all ages and
abilities. Key features of the hub include:
•

A “green” facility - Some of the hub’s
ecologically-sustainable design features
include solar renewable energy for
lighting and hot water heating, rainwater
harvesting for toilet flushing, double
insulation in the roof cavity, doubleglazing and LED lighting.

•
•

Multipurpose spaces – A variety of
light-filled, multi-use spaces are
available, including nine studios, five
meeting rooms of varying size and
capacity, a large kitchen with indoor and
outdoor dining, and a full-court
competition stadium catering for
basketball, badminton and other
recreational activities.

Fully accessible – The building features
wide corridors, an internal lift and ramp,
and parking for mobility scooters. A
Changing Places adult change and toilet
facility is also available, just off the foyer.
Outside, there is accessible car parking
and shared pathways around the
perimeter of the site.

2

•

•

Modern technology – All studios and
meeting rooms have a large television
screen, AV technology and Wifi. Digital
signage at the entrance to rooms display
activities underway and a large digital
monitor in the foyer highlights
forthcoming events and activities.

•

Shared work environment – While
there are a few dedicated areas owing to
specific operational or confidentiality
requirements of some groups, two hot
desks, a photocopier and printer are
available for community groups to
access in the central administration area.

•

Outdoor recreation area – A large,
oval-shaped recreation space between
the hub and Tunstall Park features an
undercover barbecue shelter with
seating and landscaped areas. Shared
pathways connect the recreation area to
the beautiful Tunstall Park.

Comfortable environment – Furniture
has been selected to ensure optimum
comfort while also being practical and
functional. The automated
heating/cooling system will regulate a
comfortable temperature throughout the
building at all times.
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Finding Your Way Around the Hub
These plans show dedicated and shared spaces of the ground floor and lower ground floor.

Ground floor

Lower ground floor
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Meet the Hub Community
With so many groups operating under one
roof, the hub is the perfect place to meet
new people and for groups to collaborate
with each other. Below is a snapshot of
some of the larger groups who make up the
dynamic hub community.
Whitehorse Council Meals on Wheels
With the help of volunteers, this service
delivers more than 1200 meals to
approximately 300 Whitehorse residents in
their homes each week. Centre-based
dining will be available to eligible seniors.
https://www.whitehorse.vic.gov.au/volunteer
-meals-wheels
U3A Nunawading Inc

Whitehorse Arts Association
The association promotes understanding
and enjoyment of the fine arts, and
encourages participation in such activities
through workshops with expert tutors,
competitions, paint-outs and exhibitions.
http://www.whitehorsearts.info/
EACH (Eastern Access Community
Health)
EACH provides an integrated range of
health, disability, counselling and mental
health services to assist members of the
community to lead happier, healthier lives.
https://www.each.com.au/
Nunawading and District Lapidary Club
Inc
The club brings together people interested
in gems, minerals and fossils while focusing
on the exchange of knowledge in gemcutting, jewellery-making, enamelling
and associated crafts. It conducts regular
training courses, social activities and
fossicking field trips.
http://ndlconline.asn.au/

U3A provides lifelong learning to people
who are retired or semi-retired to help them
stay active and engaged with the
community. U3A Nunawading has more
than 100 tutors delivering approximately 200
courses to its 2000+ members.
http://www.u3anunawading.com.au/

Whitehorse Activities Club Inc
With 680+ members, the club offers a
diverse range of activities to help retired
people to remain active in mind and body.
Its activities cater for different tastes,
abilities and levels of mobility.
https://whitehorseacs.org.au/
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Blackburn Vikings

Rock City Church

A family-oriented basketball club fielding
boys’ and girls’ teams from under 8s to
adults. More than 100 teams are entered
each basketball season to cater for over 800
registered players of varying ages and
abilities. https://www.blackburnvikings.com/

Formed in March 2019, the group is a
multicultural, gospel-centred church with
approximately 50 members. See the
church’s Facebook page for contact details.
Chinese Women’s Association
The first organisation in Victoria of its type to
provide services and support to female
migrants of Chinese ethnicity. Its aim is to
promote the physical, mental and social
wellbeing of its members and women in the
wider community. https://cwavic.webs.com/
Social Badminton

Whitehorse Chevaliers Fencing Club
The club supports people to learn and
participate in the sport of fencing, whether
they fence for fun, fitness or competition.
Club members include adults, parent/teen
fencing families, teenagers and juniors aged
U13. http://whitehorsechevaliers.org.au/
Thornburn Ladies Badminton
Association
The club has approximately 60 members.
Matches are played on Thursdays in a
graded competition with section 1 in the
mornings and section 2 in the afternoons.
http://www.tlba.com.au/

Social badminton sessions are conducted
on Tuesday and Friday mornings. All ages
and levels are welcome. Players must have
some experience. Please enquire at the
hub.
Lianmeng Auschina Senior Choir
A seniors’ choir group, also conducting
dance and other activities such as social
functions and performances with
professional leaders.
lianmengchoir@gmail.com
Qing Yin Dance Group
This group runs fitness, dance and exercise
classes. People of all ages are welcome.
Ping_tiong@yahoo.com.au
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Frequently Asked
Questions

How will I know where my activity is
located?

How do I book a space?

Internal and external wayfinding signage will
help patrons find their way around the hub.
All internal spaces are clearly identified
(Studio 1, 2 etc) and your community group
will let you know the name of the room
where your activity will take place. A hub
staff member can assist if required.

The multi-use studios and meeting rooms
may be booked by community groups and/or
tutors subject to availability. The stadium is
also available for bookings. Ask one of our
friendly staff members at reception or send
an enquiry to NCH@whitehorse.vic.gov.au

How do I operate the new technology?
All class tutors will be trained to operate the
new technology by either their committee
members or hub staff. Instructions will also
be located in each room. A hub staff
member can assist if required.
What about COVID-19 restrictions?

How do I get a cup of tea or coffee?
Community groups will supply their own
beverage requirements and will be assigned
a tea/coffee station for use by their
members.
Are there any spaces where I can sit and
wait for a class or eat my lunch?
There is a variety of communal areas with
comfortable occasional furniture around the
hub where patrons can relax in-between
activities. The hub also has a shared dining
area where patrons can sit and eat their own
food.

Council continues to implement policies,
procedures and additional hygiene
measures in line with the latest
Victorian Government’s COVID-19
restrictions.
All City of Whitehorse community groups
and clubs must also continue to implement
their COVID-19 plan, in line with
government directives and guidelines of
their governing body.
Please note that based on COVID-19
restrictions of the day, there may be no
access to the hub’s tea/coffee stations,
communal kitchen/dining area (including
crockery and cutlery) or occasional furniture
at times. Signage will be in place and we will
keep you updated as the situation changes.
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Location
The hub is located at 96-106 Springvale
Road, Nunawading.

Getting to the Hub
Car – More than 200 spaces are available in
the public car park off Esdale Street.
Bus – The bus is located right outside the
facility on Springvale Road.
Train – The hub is located approximately
1km from the Nunawading Train Station.
On Foot – The main pedestrian entry is 96106 Springvale Road, Nunawading
Bike – Undercover bike racks are located at
the main entry.

Contact

Operating Hours

Phone:9878 5555
Email: NCH@whitehorse.vic.gov.au
Web: https://www.whitehorse.vic.gov.au/nch

The hub will operate as follows:
•
•
•
•

Monday - Thursday: 8.30am-10.00pm
Friday: 8.30am-10.30pm
Saturday: 9.00am-10.30pm
Sunday: 9.00am-8pm

The hub will be staffed by Whitehorse City
Council officers during these hours.
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