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Annual General Meeting 
Wednesday 9 September 2020 

Via Zoom 
 

Order of Business 
 
 

1. Welcome 

2. Apologies 

3. Confirm the Minutes of the 2019 Annual General Meeting 

4. Receive, consider, and adopt the Annual Report 

5. Receive the Statement of Accounts and Auditor’s Report for the period 1 

July 2019 to 30 June 2020 

6. Notification of Membership Fee 2021 

7. Notification of Appointment of Auditor 2021 

8. Election of Office Bearers and Committee Members 2020/2021 

9. Presentation of Life Membership 

10. Outgoing Committee Members 

 
Thank you! 
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MINUTES OF THE 29TH ANNUAL GENERAL MEETING 

 
Held at the Seniors Hall, Silver Grove on 21 August, 2019 

 
 
President Valerie Donlon acknowledged the Traditional Owners of the Land on which the 
meeting was being held, then declared the meeting open. As Chairperson, she expressed a 
warm welcome to all present.  
 
The following guests were acknowledged: 
Springfield Ward Councillors Ben Stennett and Prue Cutts; Mr Paul Hamer, MP, Member for Box 
Hill; Council Officers Melinda Brown, Nunawading Community Centre and Sarah Martinelli; Ms 
Anne Lane, Electorate Officer, representing Mr Neil Angus, Member for Forest Hill; Ms Susan 
Webster, U3A Network President; Ms Anne Grigg, Network Development & Support Officer; 
Geoff Steventon, President U3A Croydon; David Jensz, President U3A Manningham. 
Attendance of Members present was recorded.  
 
Apologies 
Apologies from the following invited guests were received and recorded:  
 
From the City of Whitehorse: Mayor Cr Bill Bennett; Ms Terry Wilkinson, General Manager 
Human Services; Ms Debbie Seddon; Ms Jaime Edge; from U3A Waverley, Mr Robert Taylor, 
President; and U3A Highvale, Ms Janice Clear, President. 
 
Apologies were also received from Members, which were recorded, including our Treasurer, 
Barbara Worcester, who was unwell and unable to attend. 
 
President, Valerie Donlon then introduced the Office Bearers seated at the table: Vice 
Presidents, Elsie Mutton and Liz Hooper, and Secretary, Lorraine Sterling. 
 
Minutes of the Previous Annual General Meeting 
President Valerie Donlon asked for confirmation that the Minutes of the 28th Annual General 
Meeting, which had been circulated to all attendees, be accepted as an accurate account of the 
proceedings. 
 
Motion: That the minutes be accepted as correct. 
Moved Mary Fenelon, Seconded Sue Ebert. Carried unanimously. 
 
Correspondence 
The Secretary advised that there was no correspondence. 
 
 
PRESENTATION OF ANNUAL REPORT 
 
On presenting the Annual Report, President Valerie Donlon gave an overview of 2018-2019 
highlighting some of the achievements over the last year and thanked all our volunteers for their 
contribution to the running of U3A Nunawading. 
 
Motion: That the Annual Report be accepted. 
Moved Valerie Donlon, Seconded David Patston, Carried unanimously.  
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PRESENTATION OF ACCOUNTS AND AUDITORS REPORT  
 
As the Treasurer was not in attendance, President, Valerie Donlon gave an overview of our 
financial performance during the 12 months to 30th June, 2019 as detailed in the Income and 
Expense Report and Balance Sheet. She also spoke on the Major Factors contributing to 
operating results and Major Accounting Highlights July 2018- June 2019. 
 
The President thanked our accounting volunteers and office volunteers for their excellent and 
invaluable assistance, and other Committee Members who assisted, which made the task so 
much easier and more enjoyable 
 
Motion: That the Accounts and Auditors Report be accepted. 
Moved Valerie Donlon, Seconded Colin Carter,  Carried unanimously. 
 
Notification of Subscriptions for 2020 
President, Valerie Donlon advised the meeting that there will be no increase in membership fees 
for 2020, remaining at $75.  This fee will be all inclusive, with no additional fees for computer 
courses or Summer School.   
 
Appointment of Auditor for 2019/2020 
The President advised the meeting the current auditor Tregear Bain Taplin Pty Ltd had been 
appointed by the Committee of Management for 2019/2020. 
 
ELECTION OF COMMITTEE OF MANAGEMENT 
 
Valerie Donlon advised the meeting that all Office Bearers and Committee Members are 
elected for a one-year period, with a maximum of 4 consecutive years for Office Bearers. 
 
As President Valerie Donlon’s four-year term has concluded, Valerie then declared the position 
of President vacant. As there was only one nomination for the position, Liz Hooper was 
declared elected. 
 
The new President then took over the chair. 
 
President, Liz Hooper then declared the positions of two Vice-Presidents vacant. As there were 
only two nominations for the positions, Valerie Donlon and Andrew Gee were declared elected. 
 
The President declared the position of Treasurer vacant. As former treasurer Barbara 
Worcester’s four-year term had concluded she was ineligible to re-nominate.  As there was only 
one nomination for the position, Pauline Wang was declared elected. 
 
The President declared the position of Secretary vacant.  As there was only one nomination for 
the position, Lorraine Sterling was declared elected. 
 
The President then declared the 10 positions of Ordinary Committee Member vacant. As the 
number of nominations did not exceed the number of vacancies, the following members were 
declared elected: Frank Baseden, Angela Burkhart, Colin Carter, Paulina Chong, Athalie Edis, 
Lindsay Glen, Andrew Lockwood, David Patston, Elsie Mutton, and Leo Sargent. 
  
The Committee of Management Members for 2019 – 2020 were congratulated on their election 
by the meeting. 
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Office Bearers for 2019-2020 are: 
President  Liz Hooper 

Vice President  Valerie Donlon 

Vice President  Andrew Gee 

Secretary  Lorraine Sterling 

Treasurer  Pauline Wang 

Ordinary Members: 
Frank Baseden, Angela Burkhart, Colin Carter, Paulina Chong, Athalie Edis, Lindsay Glen, 
Andrew Lockwood, David Patston, Elsie Mutton, and Leo Sargent. 
 
The President thanked retiring Committee Members Barbara Worcester, Sue Ebert, Irma 
Ivcovici and Barbara Gardiner for their contribution to U3A Nunawading and commented on 
their contributions as follows: 
 
Barbara Gardiner 
 “Barbara is a Life Member of U3A Nunawading having served in a number of capacities over 
many years including as a Committee Member for 14 years. Most notably, Barbara’s roles have 
included Secretary 2007 and 2008, delegate to U3A Network and Course Coordinator for 
Computer Programs, a role she has elected to continue for the remainder of this year.  We 
thank you Barbara for your contribution over the years and look forward to seeing you at many 
of our classes in the future”. 
 
Sue Ebert  
“Sue has contributed in a number of ways to U3A Nunawading.  She is an active member of 
the Summer School committee for the second year. She has assisted the Course Coordinator 
for Computer Programs and has helped with surveying leaders for their ideas on future needs. 
Thank you, Sue for your contribution and for continuing your involvement on the 2020 Summer 
School Committee”. 
 
Irma Ivcovici 
“Irma’s main contribution has been as Grants Coordinator for U3A Nunawading.  As a former 
accountant, she has also assisted in the induction of our incoming Treasurer, Pauline Wang.” 
 
The President thanked them all for their contribution on behalf of all members of U3A 
Nunawading. 
 
Life Memberships 
 
Two Life Memberships were awarded this year to Barbara Worcester and Valerie Donlon. 
The President described their contribution to U3A Nunawading as follows: 
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Barbara Worcester 
“Barbara Worcester has been a member of U3A Nunawading for many years.  She joined the 
Committee of Management in 2010 and held the position of Secretary in 2011, and Treasurer 
for 4 years from 2015 till now.  Since 2009 Barbara has also contributed as a Leader of a 
Patchwork class for 10 years.   
 
It is difficult to quantify the value that Barbara has added to U3A Nunawading. For many years 
she worked on the review of our Constitution which was endorsed at the 2017 AGM.  There is 
possibly no other member who knows the detail of our Constitution as well as Barbara. 
 
Barbara has contributed in other ways behind the scenes, playing a key role in governance, 
and in the development of policies and procedures.   
 
We thank her for her contributions over many years, and we’re sorry she can’t be with us today 
to receive her Life Membership in person”. 
 
Valerie Donlon  
“Valerie has been an outstanding President of U3A Nunawading for the past four years.   
She first joined U3A Nunawading in 2012, and was elected to the Committee of Management 
in the following year.  She took on the role of Convenor of the Communications and Publicity 
Committee and Editor of the Newsletter.   
 
In 2014 she became Vice President, and in the following year, 2015, Valerie was elected 
President, a position she has held until now.   
 
In her role as President, Valerie has built on the good work of previous Committees of 
Management in raising the public profile and status of U3A Nunawading with the City of 
Whitehorse and also with the general public.  Valerie has worked closely with the Hub project 
team on behalf of our members over the course of her presidency.  Under her leadership, U3A 
Nunawading won the City of Whitehorse Excellence in Business-Community Award 2019. 
 
Valerie has recently been elected our delegate to U3A Network Victoria which represents 108 
U3As throughout the state.  She has also been appointed U3A Nunawading’s representative to 
the Eastern Metropolitan Region which covers 12 U3As in this area. As our delegate, she will 
continue to represent us at U3A Network.  In addition, she will continue her role in assisting the 
Editor of our newsletter. 
 
I congratulate her on achieving a Life Membership of U3A Nunawading and I look forward to 
her continued support in her upcoming role as Vice President of U3A Nunawading”. 
   
Vice-President, Valerie Donlon thanked Secretary, Lorraine Sterling, Barbara Worcester and 
the Committee of Management for their support, encouragement, and assistance during her 
four years as President. 
 
As there was no further business, the President declared the 29th Annual General Meeting 
closed. 
 
 
Signed………………………………………….. 
 
 
Date……………………………………………. 
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President’s Report 2019 / 2020     
 
Overview 
Picture this!  One hundred and twenty U3A Nunawading members and friends, average age 
70+, jam-packed into Eley Hall for an afternoon concert by our own Swing Band with no 
awareness of the physical distancing rules which have come to characterise our lives for the 
last 6 months.  That was August 2019.  What a contrast it is to August 2020 when Greater 
Melbourne is in the midst of stage 4 lockdown in response to escalating COVID-19 community 
transmissions.   
 
It is hard to think of 2020 without mentioning COVID-19.  However, despite the pandemic and 
its consequent restrictions, U3A Nunawading has had an outstanding year of positive 
achievements which I hope to encapsulate in the following report.   
 
Membership 
Enrolment for this year’s classes were at an all-time high, with our membership reaching a 
peak of 2,112 members in March 2020 just before we closed classes due to COVID-19 
concerns.  Our membership comprises over 200 Class Leaders, 100 Front Desk Volunteers 
including 10 Team Leaders, 12 Life Members, 14 Committee of Management (CoM) members, 
and class participants originating from over 70 different countries.   
 
Classes and Membership Engagement 
Classes are a major attraction to any U3A, and at Nunawading we are fortunate to have 200 
capable Class Leaders willing to contribute their time and expertise to delivering a fabulous 
selection of classes.  At enrolment in late November, approximately 250 courses were on offer 
in a wide range of fields including art, craft, dance, exercise, games, history, humanities, 
languages, music, science, and computing.  Twelve classes of English as a Second Language 
were offered at 7 specialised levels to ensure participants received the appropriate level of 
English language tuition, enabling them to participate more fully in other classes.   
 
With the closure of classes just before the end of term 1 due to COVID-19, it soon became 
apparent that we would not be returning to face-to-face classes for term 2.  Our Course 
Administrator, Elsie Mutton, ably assisted by Valerie Donlon and Ken Briscoe, immediately 
established a program of classes that could be delivered via Zoom.  We purchased Zoom 
licenses for this purpose and within a few weeks, around 60 Class Leaders had expressed a 
willingness to offer their classes in this manner, and thus keep their class members engaged.   
 
The uptake among Leaders for offering online classes has continued to grow and there are 
now over 70 online classes.  Each class is supported by two Zoom Support People who 
provide technical assistance as required.  It is to their credit that so many of our members have 
picked up this technology and are happily engaged with their friends at U3A on a regular basis.  
 
Some Class Leaders have kept in touch with their members through emails, phone calls, and 
post, and their class members are most appreciative of their efforts to keep them connected.  
 
In June, we offered a small program of 24 classes under stringent COVID-19 restrictions at 
Silver Grove for those Leaders who were not using Zoom, and who felt comfortable to offer 
face-to-face classes.  For seven days, around 170 members enjoyed participating in these 
face-to-face classes.  Sadly, the number of active COVID-19 cases in Greater Melbourne 
reached a point where once again, Silver Grove was shut down, and all face-to-face classes 
were cancelled.     
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Another mechanism to keep members engaged during this shutdown was a Facebook page 
established exclusively for our U3A members through the combined efforts of Valerie, Elsie, 
and Ken.  Around 300 members have joined this group and have found it an enjoyable, and at 
times inspirational, means of staying connected to one another during this challenging period.   
 
Due to COVID, we have not produced a quarterly newsletter since March, as we have had no 
social events and accompanying photos to report. We do however give special thanks to 
Editor, Raine Biancalt; Design Layout, Chris Gray; and Photographer, Archie Kaan.  
 
A regular e-Update has now been established under the direction of Valerie Donlon and Helen 
Smith.  These updates include a message from both the President and Course Administrator 
along with other essential information including Hub updates and provide an important 
mechanism for keeping our members informed and connected.   
 
Of our 2,112 members, fewer than 100 do not have email.  These members have been placed 
on a phone list to receive calls by an allocated member of the CoM on an as-needs basis.  
They receive letters from the President when there is significant information to be passed on.   
 
While we have been pleased with the take-up of Zoom classes by many of our Leaders, the 
CoM is aware that many members are not currently involved on a regular basis.   We are 
continuing to explore innovative ways of staying connected with all our members and welcome 
all ideas.    
 
Summer School  
In January, 56 classes facilitated by 40 Leaders were on offer at our annual Summer School 
with over 1,000 attendances. There were also six planned excursions, but unfortunately these 
had to be cancelled due to high temperatures on the day.   
 
Thanks to Convenor, David Patston, and the Summer School Committee - Lorraine Sterling, 
Sue Ebert, Colin Carter, and Joe Demko, for delivering another wonderful program of 
stimulating and enjoyable activities.  Thanks also to Athalie Edis and the team of Office 
Volunteers who assisted throughout the Summer School period.   Special thanks to Lindsay 
Glen and Bert Lopes whose efforts in providing AV assistance and advice throughout the 
Summer School, were invaluable. 
 
City of Whitehorse 
In October, the City of Whitehorse hosted a dinner for community organisations within its 
boundaries.  Valerie, Elsie, and I attended this event which offered excellent networking 
opportunities.  Among others I met on the night, I had the pleasure of meeting the newly 
appointed Chief Executive Office, Simon McMillan, whose interest in U3A Nunawading, 
prompted me to invite him to visit.   
 
Simon’s visit a few weeks later was a big highlight for us.  He did the rounds of a variety of 
classes – language, rock’n’roll, art, humanities, and met members of our Committee of 
Management to learn more about our organisation.  His enthusiasm and commitment to 
community organisations such as ours, is inspirational, and we were left in no doubt that our 
needs would continue to be well-considered by the Council.  
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Community Events 
Throughout the year and especially towards the end of each year, U3A Nunawading 
participates in several annual events, including Seniors Week run by the State Government 
and Spring Festival run by the City of Whitehorse.  In 2019, Frank Baseden coordinated 
activities in both events which involved performances by our line dancers, Chinese dancers, 
Zumba and rock’n’rollers.  We also held a stall at each event which showcased popular 
activities including chess and mah jong, and craft demonstrations of sugar craft and origami.  
Thanks to Frank and everyone else who participated in these activities.     
 
Key Volunteers 
Our reputation as a friendly welcoming U3A is thanks in large part to our Office Volunteers, 
who are often the first person a new member meets.  We appreciate the work they do in 
helping members find their way around Silver Grove (we expect this will be much easier in the 
new building), getting their badges and feeling at home.  David Patston has done a superb job 
over the past two years to update rosters, re-fresh manuals, and ensure a regular information 
flow to Team Leaders.  We thank volunteers who perform this essential work with a Volunteers 
Afternoon Tea each year before we head off for summer break.  This event is always well-
attended and greatly enjoyed.   
 
In a similar vein, we celebrate our 200 Class Leaders and key volunteers at an annual Leaders 
Lunch traditionally held at the Box Hill Town Hall.  The fact that we are the largest U3A in 
Victoria speaks volumes about the quality of our Class Leaders and the array of fascinating 
classes that they enable our U3A to offer each year.   
 
Strategic Planning  
Every three years, the CoM holds a Strategic Planning workshop at which we thrash out our 
key directions for the following three years.  This three-year Strategic Plan is a living document 
which is reviewed and updated each year by the CoM at a Strategic Planning Day.  Our three 
key strategic outcomes for the period from 2018 – 2020 inclusive were: 
1. A diverse and innovative range of programs and activities which meet the needs of 

members 
2. A smooth and efficient transition to the new premises with minimal impact on key 

volunteers and members as well as U3A’s finances 
3. A strong, well-governed organisation which is financially sustainable and effective. 

Within each goal, we have developed strategies, actions, responsibilities, and due dates. I am 
pleased to report that we will meet all key goals by January 2021 when we develop our next 3-
year Strategic Plan.   
 
Technology and Systems 
One of our strategic outcomes was the development of a new website which went live in 
August.  Thanks to Valerie Donlon and Andrew Lockwood for their leadership in this area, and 
to Helen Smith for her work as our Webmaster. 
 
We are fortunate to have Andrew Lockwood as a CoM member.  Andrew has been extremely 
busy throughout this year working with multiple U3As across Victoria to update our U3A 
Member Administration System (UMAS).  This new user-friendly enrolment system went live in 
August.   
 
The CoM is confident that our members will appreciate the improved look and enhanced user-
friendliness of these significant upgrades.   
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Under the guidance of Lindsay Glen, we purchased eight new computers and a server for our 
Hub network.  Lindsay and Bert Lopes have worked tirelessly over many years to keep our 
electronic equipment and old computers in working condition and have ensured that the new 
technology will be professionally installed in the new location.   
 
U3A Network Victoria and Eastern Metropolitan Region (EMR)  
There are 106 U3As in Victoria.  Each U3A in Victoria has the opportunity to participate in 
quarterly U3A Network meetings through their Delegate.  U3A Nunawading’s Delegate is 
Valerie Donlon.  The pandemic has prohibited meeting face-to-face, and required U3As to 
become proficient in Zoom meetings, enabling easier access for regional organisations to this 
decision-making process. 
 
Valerie is also our representative at Eastern Metropolitan Region (EMR) meetings which are 
held quarterly with the fourteen U3As in our region.  This has been a valuable support as U3As 
have been able to share their issues, and their ideas and strategies for keeping members 
engaged throughout the pandemic.   
 
Financial issues have also been discussed as there are concerns about the long-term effects 
on memberships. It has been helpful to have these supports available and to know that we are 
not alone. Valerie is also the EMR representative on the state-wide Combined Regions 
Committee.  
 
Financial Position 
Over many years, U3A Nunawading has developed a strong financial base, knowing that there 
would be costs associated with necessary technological and system upgrades and our move 
into the new Hub.  We were fortunate to have had a strong beginning to the year with record 
enrolments, but since March, we have not been able to take on new enrolments.  In other 
years, enrolments continue to flow in on a weekly basis.   
 
Not all members may re-enrol for 2021, depending on the state of the pandemic in Victoria.  In 
response to this uncertainty Pauline Wang, our Treasurer, developed a range of financial 
scenarios for the CoM to consider when preparing our budget for the coming year.   
 
We are continuously thankful for Pauline’s expertise in her field, her helpful approach at all 
times, and for her thoughtful determination in developing a responsible annual budget for 
2020/2021, which took account of all expenditure requirements in determining the membership 
fee for 2021.   
 
We would like to acknowledge the generosity of the City of Whitehorse who cancelled rental 
fees for 6 months and enabled us to offer a slightly reduced fee for our current members who 
re-enrol for 2021. 
 
Grant from Bendigo Community Bank, Blackburn South Branch  
We would further like to acknowledge and thank the Blackburn South Branch of Bendigo 
Community Bank for their generous community grant of $20,000, which enabled us to 
purchase 2 stages which will be used for classes and performances.  These stages will not 
only benefit U3A Nunawading but will be a resource for the entire community of Whitehorse.   
 
Thanks also to Paulina Chong for her efforts in ensuring the best deal in terms of value-for-
money, and for her research to certify that the stages met all safety specifications and City of 
Whitehorse approval. 
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Awards 
U3A Nunawading has been successful over many years in winning community awards.   
This year we celebrated an outstanding achievement with Valerie Donlon, being named 2020 
City of Whitehorse Citizen of the Year.  This was a well-deserved honour for Valerie who first 
joined U3A Nunawading in 2012, was elected to the Committee of Management in 2013 and 
took on the role of Newsletter Editor, became Vice President in 2014, and President from 2015 
- 2019.  Under her leadership U3A Nunawading won the City of Whitehorse Excellence in 
Business -Community Award 2019.    Congratulations to Valerie on this prestigious award.  
  
Our nominee for the 2020 Deakin Award (Senior category) is Ken Briscoe.  Ken has made an 
outstanding contribution to U3A Nunawading this year.  He took on the role of Administrator of 
our Facebook group, helped develop protocols, and continues to monitor it to ensure standards 
are maintained.   He taught himself the basics of Zoom and became our Zoom Master.  We 
now have 5 licences, catering for over 70 classes, each having two Zoom Support People, 
many of whom Ken has trained.  Ken’s expertise and support have helped significantly to keep 
our members connected throughout this pandemic. 
 
Ken is Administrator of our 30th Annual General Meeting conducted via Zoom.   
 
Transition to the Hub 
Three years ago, as part of our Strategic Plan, we established a Transition to the Hub working 
group reporting to CoM.  This working group has been capably led by Andrew Gee, one of our 
Vice Presidents.   As part of this plan, Andrew developed a timeline for the move which 
included packing up at Silver Grove prior to our move.   
 
Andrew has been in contact with other U3As in our region to pass on some of our furniture and 
other assets that we are not able to take with us to the new Hub.  We have tried to reduce any 
waste throughout this process.   
 
In May 2020, the City of Whitehorse established a Hubs Champion Team which involved over 
twenty community organisations moving from Silver Grove to the new Hub.  This Team meets 
fortnightly via Zoom to hear about the latest developments, watch video clips of current works-
in-progress, and to ask questions about aspects of the new location.  It is an excellent 
mechanism for exchanging information, and because of these regular updates, we have been 
able to keep our members informed of progress through our e-Updates.   Thanks to Melinda 
Brown and Council personnel for this initiative.   
 
We are ready to move as soon as Government restrictions allow us to and look forward to 
beginning classes as soon as it is safe to do so.   
 
Life Membership 
Lorraine Sterling has been a member of U3A Nunawading since 2014.  She joined the 
Committee of Management in 2015 and has held the position of Secretary for 4 years from 
2016 till now.   
She has been a member of the Summer School Committee for six years and Convenor four 
times.  She is resuming her role as Convenor of the 2021 Summer School, continuing as 
Coordinator of Computer Programs, and is a member of the Risk Management Committee and 
Transition to the Hub Working Group. 
The Committee of Management congratulates Lorraine on being awarded Life Membership for 
her four years as Secretary. We look forward to continuing to work with her in her various roles. 
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Outgoing Committee Members  
Sincere thanks to outgoing member, David Patston, for his diligence and commitment in his 
role of Office Volunteer Coordinator, and for his role as 2020 Summer School Convenor.  David 
worked hard to continuously improve procedures that ensured the smooth operation of the 
Front Desk and to ensure a continuing communication flow to Front Desk Volunteers via their 
Team Leaders.  
Special thanks to Leo Sargent for an outstanding contribution to U3A Nunawading over many 
years including nineteen years on the Committee of Management, four as President, and four 
as Secretary.  Leo is the person in the U3A office to whom we all go when we have questions.  
His knowledge, combined with his patience, and friendly manner are qualities that are highly 
valued, and which have endeared him to our members over many years.   
 
Thanks 
The continued success of U3A Nunawading is due to many people - our Class Leaders who 
provide stimulating enjoyable experiences, our Office Volunteers who provide a friendly 
welcoming environment, and members who engage enthusiastically in our activities.   
Finally, I want to thank all members of our Committee of Management who did a superb job 
under challenging circumstances this year.   
 Course Administrator, Elsie Mutton OAM, ably assisted by Ken Briscoe  
 UMAS / Enrolment System Administrator, Andrew Lockwood 
 Vice President, Communications Convenor, EMR representative, and U3A Network 

Victoria Delegate, Valerie Donlon 
 Vice President, and Transition to the Hub Convenor, Andrew Gee 
 Secretary, and Coordinator of Computer Programs, Lorraine Sterling 
 Treasurer, Pauline Wang 
 Office Volunteer Coordinator, and Summer School Convenor, David Patston 
 IT and AV Support, Lindsay Glen, ably assisted by Bert Lopes 
 Convenor, Risk Management, Committee, Leo Sargent 
 Policy and Governance Coordinator, Athalie Edis 
 Grants Coordinator, and Events Coordinator, Frank Baseden, assisted by Paulina 

Chong 
 Secretary elect, Colin Carter. 

 
 
 
 
 
Liz Hooper 
President 
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2019/2020 Treasurers Report  
 Annual General Meeting (AGM) – 9th September 2020 

 
The audited Financial Statements for the year ended 30th June 2020 and Audit Report are 
provided. 
 
Financial Position & Health 
 
Refer to Balance Sheet, Income and Expenses Report for details. 
 
The operation this financial year had the result of;    

• A surplus of $29,136  
• Total Cash Assets of  $232,601 

 
A comparison with 2018/19: 

• Net Income decreased from $142,029 to $135,581 (4.5%) 
• Expenses increased from $102.850 to $106,444 (3.5%) 

 
 

Historical Movement of Operating Results:  
 

   2016/17  2017/18    2018/19   2019/20 

INCOME $137,723 $144,028 $142,029 $135,581 
EXPENSES $101,164 $109,608 $102,850 $106,444 
Surplus $  36,559 $  34,420 $  39,179 $  29,136 
Cash & Bank Balances $129,340 $163,861 $203,054 $232,601 

 
 
2019/2020 Sources of Income: 
 

• Membership fees totalled $129,685.12 (95.6%) 
• Grants were $2,000.00 (1.47%) from:                       

   City of Whitehorse Community Grant – for Newsletter costs 
         U3A Network, Eastern Metropolitan Region (EMR) - for EMR Expenditure only  
• Bank interest Received $1802 (1.32%) 
• Social Events grossed $1,066 (0.78%) 
• Donations & Sundry $1,027 (0.75%) 
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2019/2020 Major Expenses: 
                                                                       Amount                     % of Total 

(a) Rentals:             $47,480            44.6%   
(b) Photocopier Contract         $  7,639             7.1% 
(c) IT & Telecommunications 

  SG        $6,164 
  FH         $  781        $   6,945             6.5% 

(d) Office Equip., Furniture & Fittings       $ 13,897                        13.1% 
 
• $13,897 expenditure in Office Equipment, Furniture & Fittings includes: 

- 3-5 year cycle of replacement for IT and related equipment. 
- Partial purchase of IT equipment & technology upgrades required to 

support our upcoming move to the new Nunawading Community Hub. 
 

• $2,831 decrease in Total Rent or Lease payments due to the COVID-19 closure of face-
to-face classes.   
 

Total expenses of this year are well managed and in-line with 2019 annual budget numbers. 
 

 
Results of 22nd June 2020 Budget meeting, including setting of the 2021 membership fee 
 
The new 2021 membership fee will be $60 for returning fully paid 2020 members. 
For all new members the 2021 fee will be $75. 
This fee structure has been arrived at in recognition of the disruption to classes due to the 
pandemic restrictions. 
 
  
Auditor’s Report 
 
TBT Accounting Pty Ltd has audited our accounts and financial statements. Audit report is 
provided.   
 
 
Looking Ahead 
 
- Conservatively manage expenses to maintain the organization’s financial position. 
- Expenditure for moving to the new Nunawading Community Hub to be continued as planned. 
- Looking forward to receiving the grant from Bendigo Community Bank – Blackburn South 
Branch  
  
Thanks 
 
It is important to recognise the efforts put in by the following people: 
Beryl Rath for her bookkeeping. 
Bev Pringle for her help with the banking. 
Barbara Worcester for her “how-to” notes. 
A special thanks to Lindsay Glen for his assistance in many aspects of the Treasurer’s role. 
My sincere thanks to all of them. 
Further thanks to the Committee of Management members for their full support.  
 
With their helpful assistance, I have completed the 2019/2020 Treasurer’s duties. 
 
Pauline Wang 
Treasurer 
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